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Don’t Miss These KindCon Moments!

’,

Scheduled demos
in the product lounge

Check our app
for details.

2026

KindCon

3

Help build guitars

for charity

Beside the
registration desk.

Today only!

Leave us a
G2 review

We're donating $25
for every review left during
KindCon.

Last day to make your
own swag

Use your
swag tickets before
the Kindness Awards!







Hemant Kashyap

Chief Product Officer
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Last Year, We Talked
About Momentum

KindCon



Together—We’ve Built Momentum

26 >85 820

Releases across New features New customers
7 products

2026

KindCon



Momentum Isn’t
Everything

KindCon



“<2% of Nonprofits use
agentic Al in any way.”

“70% of Nonprofits are
using >5 systems for
fundraising operations.”

“>50% of high capacity
prospects in major gift
portfolios never get visited."
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Harmony

KindCon



Harmony Is What Turns é gsAs
Talent Into a Song ==
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Rock Bluegrass

KindCon Country



9 Voices
$50,000 Raised
.. IN 1872
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Without It? Discord

KindCon



The Fundraising Inside Most
Organizations Today

P t : : - Gift Ad t
rospec Major Gift Annual Giving | : vancgmen
Researcher Processing Services
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The Fundraising Inside Most
Organizations Today

Gift Advancement
Processing Services

Prospect
Researcher

Major Gift Annual Giving
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The Fundraising Inside Most
Organizations Today

Gift Advancement
Processing Services

Prospect

Researcher - Major Gift Annual Giving
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The Fundraising Inside Most
Organizations Today

Gift Advancement
Processing Services

Prospect

Mai i€ |
Researcher ajor Gift Annual Giving
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The Fundraising Inside Most
Organizations Today

P i Gift Advancement
rospect Major Gift Annual Giving . ) ,
Researcher Processing Services
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The Fundraising Inside Most
Organizations Today

P . Gift Advancement
rospect Major Gift Annual Giving | : .
Researcher Processing Services

KindCon e



One Donor Journey
One Harmonious Product Suite

Identification Qualification m Solicitation Stewardship

@ iWave G Ascend 88 AdvancementRM °‘§ Connect = Payments O\ Analyze

4‘ Kindsight Intelligence
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One Donor Journey
One Harmonious Product Suite

Identification Qualification m Solicitation Stewardship

@ iWave G Ascend 88 AdvancementRM °‘§ Connect = Payments O\ Analyze

4‘ Kindsight Intelligence
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Built for the Way You Work

Prospect Major Gift Annual Givin Gift Advancement
Researcher Officer g Processing Services

v 4 v \4
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Each Product Continues to Evolve

KindCon



Marianne Seiss
Chief Information Officer,
University of Wisconsin Foundation
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Now—Meet the Band



Mary Coté

Chief Technology Officer
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Mary Coté

Chief Technology Officer
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2026

KindCon

Data Architecture

CRMs

Portals/Websites

Reports &
Dashboards

Al Tooling

APIs

Configurations
& Customizations

Third Party Data
& Insights

Emails & SMS



2026

KindCon

Data Architecture

CRMs

Portals/Websites

Reports &
Dashboards

Al Tooling

APIs

Configurations
& Customizations

Third Party Data
& Insights

Emails & SMS
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Data — Insights

Kindsight

+. Al Insights

To Best-Fit Prospects

» Recommended Outreach
" Strategic Planning

& Donor Context



@ iWave

Prospect Research

Discover and qualify with
industry-leading data

2026

KindCon

> Ascend / % AdvancementRM

Fundraising CRM

Manage relationships, gifts, data
+ integrations at scale

0-§ Connect

Constituent Portal

Online giving and donor engagement
integrated with your CRM



™ iWave x> Ascend / & AdvancementRM o-g Connect

Prospect Research Fundraising CRM Constituent Portal
Discover and qualify with Manage relationships, gifts, data Online giving and donor engagement
industry-leading data + integrations at scale integrated with your CRM

4 Kindsight Intelligence

Al embedded directly into your fundraising workflows
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™ iWave x> Ascend / & AdvancementRM o-g Connect

Prospect Research Fundraising CRM Constituent Portal
Discover and qualify with Manage relationships, gifts, data Online giving and donor engagement
industry-leading data + integrations at scale integrated with your CRM

4 Kindsight Intelligence

Al embedded directly into your fundraising workflows

Ay Technology Partner aWS, Technology Partner
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™ iWave X > Ascend / & AdvancementRM o-g Connect

Prospect Research Fundraising CRM Constituent Portal
Discover and qualify with Manage relationships, gifts, data Online giving and donor engagement
industry-leading data + integrations at scale integrated with your CRM

4 Kindsight Intelligence

Al embedded directly into your fundraising workflows

SISy Technology Partner

dWS Technology Partner
\/‘7
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Dan Basco

Senior Director of Product Management,
iWave + Data Intelligence
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® iwave

Identification Qualification Cultivation Solicitation Stewardship

Prospect Research—
Where Every Great Ask Begins

2026
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35 Years of Leading Donor Intelligence

Prospect Research and Wealth Screening
s ik (g \N¢/

1.2B 260M+ 2,0M+ L4+ 4,500+

Individual records Institutional records Gift records Premium data sources Nonprofits use it
every day
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Appends

- Create New Screening Project X
&) Integrated directly into iWave

Appends

Your organization has 5,000 appends available.
Data Cleansing

@ Address update (NCOA) EH Standardization
v

‘ Excellent match rates

o

Contact Information

Q Phone Email +—+—+ Date of Birth

2 &

,d Improved

2026
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Available o o o
Now (Pilot Precision Screening

|°( Precision Screening 0O) (=) A
— 192 = §73M ~ 18
2% |j] 2, All Prospects
Q)
= i Capacity
= |:] ¥¢ Recommended e
18
o ‘ 16
[ ]
Q 34
52
iz Custom Selection 72
0
Kindsight Score y
\, ; 192

Do

S 102 @ 192
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KI for iWave

Al Prospect Summary 4 Prediction Models Screening Agent
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Now (Piloy Al Prospect Summary

H Summary

Kevin A Plank & J Desiree J Plank &, Saveas PDOF

: g R
=] KeVln A Plank & J Generated by Kindsight Intelligence
Desiree J Plank

= Summary Scoring
4 Excellent
3 ; Common Name $845Kk 3 Strong
t&) g . . ’ 2 Potential
s 4 | Planned Giving Score Estimate capacity 1 LowPriority
O\ $845k Propensity
Total charitable gifts 4
~N .
Affinit;
$845k 4 —
Total giving to your organization
_Q o Capacity
Accelerating
5:::3 . Giving velocity 4 RFM
® $24m
Real estate total value
‘ Tar External giving interests
Giving profile & opportunity Sl
. 2026
(o}
KindCon l & E



Screening Isn’t
a One-Time Act

Leading Prospect Research organizations are
~5x more likely to do regular screening than

beginner-level research orgs.




Available

Now (Pilot Screening Agent

i Create new screening project

¢
— o Q It Screens
Agent 7
o' ©
Standard O rE It PrOﬁIeS
ucation ! il j ( ]
| - See more \
E==)( ) seomer) “ It Flags
2026
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Your Best Donors Are Already

in Your Database. The Question
is Who Finds Them First.
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ANALYTICS
Potential prospects
by capacity
@ <s100k @ ss01-m
s100-500k @ $im+ rifts Dashboard REFRESH
KINDSIGHT SCORES PROSPECTS BY CAPACITY
$10 N ——
$501K-1M
$IVM+  ————
INSIGHTS
Dr. Mark Lorenzo Hidden Gem @
Mrs. Anita Abwar Your Champion @
1 2 3 4
Tasks
SUBJECT NAME DUE DATE
Welcome Email Ellen Gladstone 5/13/2025 ®
Planned Giving Prospect John T Wilson 5/22/2025
TASK nor Lyndsay Rusch 5/27/2025

Generate new donor
welcome email

KINDSIGHT
SCORE

%% Use Al to Generate First Draft

2026

KindCon

Predictive Models That See
Who Should Be Next

Notifications

Lyndsay Rusch
ANALYTICS MULTI-LENS

4 | Propensity to Give
4 ; Affinity to Education

4 | Estimated Capacity

Additional Details v/



Predictive Models That See
Who Should Be Next

ANALYTICS

Potential prospects
by capacity

' i Major Gifts

@ <s100k @ ss01-m
$100-500k @ g+

rifts Dashboard REFRESH Notifications

KINDSIGHT SCORES PROSPECTS BY CAPACITY

'mw: :
$501K.
SV — >
L] L]
. g Annual Giving
Dr. Mark Lorenzo Hidden Gem ®
1 2 3 4

Mrs. Anita Abwar Your Champion @

>
>
Tasks
>
SUBJECT NAME DUE DATE .‘ NEW Donor
Welcome Email Ellen Gladstone 5/13/2025 ® = QL
%} Lyndsay Rusch + Acquisition
Planned Giving Prospect John T Wilson 5/22/2025
TASK SCORE ANALYTICS MULTI-LENS
nor Lyndsay Rusch 5/27/2025
Generate new donor R
KINDSIGHT 4 | Propensity to Give

welcome email , .
4 ; Affinity to Education

¥4 Use Al to Generate First Draft 4 ; Estimated Capacity

& Grateful Patient

Additional Details v/
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Fueling the Fundraising Enterprise

1Wave
Model Engine

2026

KindCon

iWave
Models leverage iWave data.

Ascend
Scores flow into the CRM.

AdvancementRM
Scores flow into the CRM.

Kindsight Intelligence

Scores fuel new modules.

Future Products
Scores provide deeper insights.



Available Now

Appends Enhancements

Precision Screening (Pilot)

Prospect Summary (Pilot)

Screening Agent (Pilot)

1Wave 1in 2026

In Development

Grateful Patient
Enhancements

Predictive Models

Planned

Donor Discovery Agent

KI Assistant
—Ask Your Data

oA
sl



Meredith Mitchell

VP of Product Management—CRM
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X ) Ascend 83 AdvancementRM

Identification Qualification Cultivation Solicitation Stewardship

The CRMs That Keep Everyone
on the Same Page

2026
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Shared Capabilities... More Harmony

//—\

S -

G < /\ 88
Ascend i—_/// \\{/‘ AdvancementRM

Shared—Built Once, Delivered to Both

@ iWave ** Kindsight Intelligence o-g Connect 85 More...



Identification Qualification Solicitation Stewardship




Best Practices Brought Together

Custom
Salutations

2026
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Best Practices Brought Together

y ol

Custom Gift
Salutations Receipting
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Best Practices Brought Together

>

Custom Gift Prospect
Salutations Receipting Queue

2026

KindCon



Outlook and Gmail Integration

8 e
Kindsight
To:
Create Contact Report
Ce;

Add a Subject

Contact Method

| v |
Date

| & |

Contact Report Body

Generate Report and Send Email

2026 [

KindCon
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Outlook and Gmail Integration

8 e
Kindsight
To:
Create Contact Report
Ce;

Add a Subject

Contact Method

| v |
Date

| & |

Contact Report Body

Generate Report and Send Email

2026 [

KindCon

Cancel ]




Summary Definitions

X i Ascend

Constituent Details

Giving Details

Summaries
S—— e £2] Summary Definitions
$-0000112 First Gift/Pledge Payment Date
$-0000117 Current FY Total Giving
Name Description Schedule Active
$-0000120 School of Business Giving - Cash
S-0000134 Consecutive Years Given (FY) g;:zer;::it‘i\s/?nr::;&iven based on gifts and pledges. No Daily \/
v Summary Definition Details Active
v
Overview
v
Summary Definition Name
v
v Description
v
v Calculation
v Calculation Object Calculation Field
2026 Calculation Type Year Calculation Type

KindCon

Schedule



Available xGP BatCh

Now

One Ul for all gift transactions

Edit Designation X
K i ascend =5 a From cash to complex
\:40; ] Common cash to complex stock gifts, plus

xGP Batch s2ass3253 5 $2000 2 $600 O $000 O $0O0 O $000 .
adjustments—no separate screens.

| |

htry Bulk Upload ¢

+ l‘ ) Individual or bulk

“““““““““““““““““ L+ soaner | Enter one gift or thousands: scan a QR remittance,
import a CSV, or key by hand.

e ransactions
Constituent Gift Info Tender Info Designations Tributes
& GNO000025 James Smith Outright 5 Check 5 o
‘ \-4 v a E) - 400, - 2Designati. 4 @ | | 1Tribute + @ B save [IRg

Constituent Pledge Info Designations Tributes

[‘T ) GNOO00025 a Michael John... ° Outright ¢ ©| B8Designa. 4+ @ | |OTibutes 4 @ z] B atCheS ru n i n the ba Ckg rou n d

Constituent Gift Info Tender Info Designations Tributes M M
— (o v o T [ome ™ [ _ _ = Keep entering while the last batch processes.
‘ | (2] e 4 || 400 # @ | 4Designati. 4 @ | | 2Tibutes 4 @ v ‘ ono
- — No waiting.
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Available xGP BatCh

Now

One Ul for all gift transactions

Edit Designation X
K i ascend =5 a From cash to complex
\:40; ] Common cash to complex stock gifts, plus

xGP Batch s2ass3253 5 $2000 2 $600 O $000 O $0O0 O $000 .
adjustments—no separate screens.

| |

htry Bulk Upload ¢

+ l‘ ) Individual or bulk

“““““““““““““““““ L+ soaner | Enter one gift or thousands: scan a QR remittance,
import a CSV, or key by hand.

e ransactions
Constituent Gift Info Tender Info Designations Tributes
& GNO000025 James Smith Outright 5 Check 5 o
‘ \-4 v a E) - 400, - 2Designati. 4 @ | | 1Tribute + @ B save [IRg

Constituent Pledge Info Designations Tributes

[‘T ) GNOO00025 a Michael John... ° Outright ¢ ©| B8Designa. 4+ @ | |OTibutes 4 @ z] B atCheS ru n i n the ba Ckg rou n d

Constituent Gift Info Tender Info Designations Tributes M M
— (o v o T [ome ™ [ _ _ = Keep entering while the last batch processes.
‘ | (2] e 4 || 400 # @ | 4Designati. 4 @ | | 2Tibutes 4 @ v ‘ ono
- — No waiting.
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Kassandra Nojoprantoto
Philanthropic Services Manager,
Silicon Valley Community Foundation
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Available Now

XxGP Batch: Bulk Entry
Enhancement & Refinement

Custom Salutations

Gift Receipting

Prospect Queue

Ascend Roadmap




Ascend Roadmap

Available Now In Development
XxGP Batch: Bulk Entry Outlook & Gmail Integration
Enhancement & Refinement (Phase 1)
Custom Salutations Giving Summary Definitions

Admin Permissions
Management

P 7 -\

XGP Batch: Memberships &
Matching Gifts

Gift Receipting

—

Prospect Queue




Ascend Roadmap B

Available Now In Development Planned
XGP Batch: Bulk Entry Outlook & Gmail Integration : M
hip Enh t
Enhancement & Refinement (Phase 1) Membership Enhancements

- I GP Batch P t Gat
Custom Salutations Giving Summary Definitions X atch Fayment Lateway

& Adjustment Support
Admin Permissions .
Gift Receipting Management Predictive Models
/ )
8 XGP Batch: Memberships & Appends for Ascend

Prospect Queue Matching Gifts




Identification Qualification Solicitation Stewardship




Major Launches for AdvRM in ‘2026

La

KI for Connect for
AdvancementRM AdvancementRM

2026

KindCon



Avalabl Strategic Campaign Planner

H EEE AdvancementRM Strategic Campaign Plan -~

E Strategic Campaign Plan

Planned Gifts Planned Pledges Current Number of Gifts Current Number of Pledges Planned Gift Amount

4 2 o] o $10,000,000

2 2 0 1 $5,500000

10 10 1 1 $8000,000

L} 2 Q 1 $5000,000

10 10 1 1 $18500000

2 2 (o] 1 $5,000000

10 10 i 1 $8,000000

2 2 o} 1 $9.000,000

10 10 1 1 $8000000

2 2 o 1 11500000 TOt als

10 10 1 1 88,000,000
Planned Total to Raise: $107,500,000
Current Total (Gift + Pledge): $2,500,000
Difference (Current - Planned): -$105,000,000

2026

KindCon



KindC

2026

on

iWave for AdvancementRM

Xindsight

@,\ Maya Thornton

SCORE ANALYTICS

Capacity Score W 4
Kindsight Decreased by 1
. Estimated Capacit
8 $2,867,315 4

Frequency Score A/

Increased by 3 (+7.5%)

Cultivation \
4 Propensity to Give
o Personalization
4 | Affinity to Philanthropy (General)
Engagement
Q Leadership 4 | Estimated Capacity to Give
3 Planned Giving Score
Giving Velocity
Accelerating 2 |} RFMScore



Purpose Built for Enterprise Prospect Research

=X

Tasks
Tasks
Subject Name
Send Gift Anniversar y Email Rachel Lyons
Send New Prospect Email Stefan Darnell

Ellen Gladstone

SCORE ANALYTICS MULTI-LENS

2026

KindCon

Due Date
8/13/2026 K

8/13/2026 K

@ Stefan Darnell

SCORE

ANALYTICS MULTI-LENS

3 ; Prosperity to Give
] 4 ; Affinity to Education

3 ; Estimated Capacity

ixi

Comprehensive Wealth Data

Automated Enrichment

J Strategic, Unlimited Screening
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Tasks
Tasks
Subject Name
Send Gift Anniversar y Email Rachel Lyons
Send New Prospect Email Stefan Darnell

Ellen Gladstone

SCORE ANALYTICS MULTI-LENS
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Due Date
8/13/2026 K

8/13/2026 K

@ Stefan Darnell

SCORE

ANALYTICS MULTI-LENS

3 ; Prosperity to Give
] 4 ; Affinity to Education

3 ; Estimated Capacity

ixi

Comprehensive Wealth Data

Automated Enrichment

J Strategic, Unlimited Screening



Emily Guy
Assistant VP of Prospect Development and Engagement,
Texas Tech University System

|44 “\\4' ~
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AdvancementRM Roadmap

Available Now

Kindsight Intelligence
Phase 2

CleanData+ Enhancements

Grateful Patient
Enhancements

SmartBatch: Do Not —

Receipt DAF
2026

"~ KindCon




AdvancementRM Roadmap

Available Now In Development
Kindsight Intelligence Kindsight Intelligence
Phase 2 Enhancements
CleanData+ Enhancements iWave for AdvancementRM
Grateful Patient SmartBatch Enhancements
Enhancements —QCD & Fees in Pledge Payments
SmartBatch: Do Not Custom Objects in Contact
Receipt DAF Utilities
2026

- KindCon



Available Now

Kindsight Intelligence
Phase 2

CleanData+ Enhancements

Grateful Patient
Enhancements

SmartBatch: Do Not

Receipt DAF
2026

- KindCon

In Development

Kindsight Intelligence
Enhancements

iWave for AdvancementRM

SmartBatch Enhancements
—QCD & Fees in Pledge Payments

Custom Objects in Contact
Utilities

AdvancementRM Roadmap

Planned

Custom Giving Totals

Donor Challenge Match
Support

Predictive Models

Appends for
AdvancementRM

oA
sl



o§ Connect

Identification Qualification Cultivation Solicitation Stewardship

Where Your Donors
Hear the Music

2026
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The Front-Stage Performance for Donors

Integrated Constituent Portal

~ of Connect ' ’
s Ascend 2 &
Online Giving W
3 AdvancementRM \ Donor History /
Directory

Alumni Relations Your Donor
Membership

Events

Volunteering

KindCon



Donor Cover

H Giving ~

General Admission $1000x1  $10.00

Give VIP Admission $5000 X1 $50.00

Cover processing fees $14

Total payment due: $ 64.00

Cover processing fees $14

Total Amount: $514

: 2026
KindCon



min Center

Kindsight My Profile +

Jordan Mitchell

7 it

[ Profile Management

Admin Center ~ Former Name Nikname ®

Jordan Carter Jordy

°

Profile  ContactInfo Degree Employment Privacy Biographical Information a

Gender

LOGO

Spousal / Partner Information 7 Edit

73 Branding Setup

Marital Status Spouse Name

Display Section Lock Editing (I

Welcome!

LoGO Colors Images Fonts
Order Front-End Label Actions Name
Welcon Legal Name &
| Former Name &
Color Name Usage HEX Code “
Nick Name o

Primary brand color used throughout

Brand Color F #DO5A2B ]
T-' the site e | + Add Field |

#F5FOEA
v
[ EZINTNIA
-
#FFFFFF
Color Name Usage HEX Gode Variable Name
Border / Divider Color Color for borders and dividers . --connect-borders-dividers

. 2026
indCon



Peer-to-Peer Giving

H Giving ~ D

Make a Donation

_|_

$6,800 raised of $10,000
L J] )
$6,800 raised ¢ 47 donors e 12 days left
. $25 $ 100
o - $ 250 $500
| B I U 5 = iE G CE 1
I Tell your story...| 1 Custom Amount:
| I
L - - - - = - - - - - - - - - - - = = J $ Type custom amount
Ll
»
Y

SN Sarah Nguyen

2026 5 Anonymous

KindCon



The Connect
Vision

2026

KindCon

33&

Giving
Available Now Roadmap

Online Giving Forms Donor Cover
Giving History & Receipts Optimized Giving Forms
Giving Societies Fundraising Campaigns

Memberships Giving Days

Donor Personalization



The Connect
Vision

2026

KindCon

3‘3

Engagement
Available Now Roadmap
Events Mentorship
Directory Boards & Committees
Volunteer Management Clubs & Groups
Class Notes

News and Learnings



.i 5 Stewardship

Available Now Roadmap

Donor Stories Email & SMS Engagement

The ConneCt ‘ a Interest Areas
Vision :

Stewardship Surveys

Impact Reporting

N7

2026

KindCon



Connect Roadmap

oA
sl

Available Now In Development Planned

Membership Ul

Enhancements Admin Center Campaign Fundraising Pages
Personalized Peer
Online Giving Forms Donor Cover .
Giving Pages
Giving History & Receipts Anonymous Giving Giving Days

Giving Societies &

Fundraising Events w/ P2P
Memberships & /
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.......
L]
L}
L]

Prospect Resetetl P TN ST Fundraising
Platform

Engagement

2026
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We’ve Listened
—We’ve Been Confusing

2026
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Let’s Clarify

Today’s ‘Fundraising Platform’ Package

7
f
: Ascend CRM -}
[
[
| -
| C
[
: iWave for Ascend Al-Based Donor Outreach Action Sequences
I (Kindsight Intelligence)
[
\
L e Sy | 1 1
2026
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Let’s Clarify

Today’s ‘Fundraising Platform’ Package

7
f
: Ascend CRM -}
[
[
| -
| C
[
: iWave for Ascend Al-Based Donor Outreach Action Sequences
I (Kindsight Intelligence)
[
\
L e Sy | 1 1
2026

KindCon
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Moving Forward

Describing this offering in Bringing more of this vision Remaining our central vision
more plain language to Advancement RM —and our goal is for everyone
to adopt it

2026
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What’s Coming Next

O1 Improved Mobile Experience

Gift officers get the full picture from the road—not just a shrunken desktop view.

02 Composite Scoring

Combine your institution research and scoring with iWave for a comprehensive evaluation you can act on.

03 Fundraiser Experience in Ascend

A workspace built around the fundraiser's day, not the database's structure.

2026

KindCon
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What’s
Brewing




* Pledge-to-payment lag

* Manual reconciliation Kindsight Payments
* Missed receipts

2026
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Pledge-to-payment lag
Manual reconciliation [ 5 KlﬂdSlght Payments

Missed receipts

* Limited performance visibility
 Custom report builds w»  Kindsight Analyze
 Complex 3rd party Bl tools

2026
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Pledge-to-payment lag A f .
Manual reconciliation 4 KlﬂdSlght PClYmentS

Missed receipts

* Donor/Fundholder Modern Self-Service G rantmaking +
* DAF & Grantmaking Management =

« Applicant & Grantee Engagement Scholarships

* Limited performance visibility “
» Custom report builds =) . .
» Complex 3rd party Bl tools KlﬂdSlght AnalYZQ

2026

KindCon



+' Kindsight Intelligence

Al + Human Harmony

2026
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Al Is the Most
Consequential Shift of
Our Careers

KindCon
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What’s Happening in Al

Agen T e
[,
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Ystem erng; Y10% of S
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o f 1S My h Ec,
Aﬁthropxc for 1pOs ront; er o) sq
8 \model 11',11";

What’s Happening in Al

Agen T e
[,
: facg ext. Only 100
Ystem erng; Y10% of S
° qQuantify AJ ;
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What’s Happening in Fundraising

clear/measurable
improvements

Report that Al produced

g o e o o o o( 9§ o o(
o o 2 o o o o( 0§ o4 o
o od o ool oo ol ef ol
o oo od oo o o(o( o
oo oo ool o e ol ol
oo oo oo o o(o( o
o od o oq o oo o o( o
ogoq oo oo oo o( ol
e o ef oo oo o 9§ o
o5 0§ o o o€ o 0 6 08 ¢

Use Alin
some form

92

KindCon



KindCon
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Where Can Al be Trusted
in the Fundraising Experience?
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The Truth? It’s Nuanced

i
B
e
e
Not full Not always Process
autonomy “human-led” (and sometimes org)
specific
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NEW Fundraising Judgement
Benchmark Report

> 300 16

Respondents (and growing) Fundraising Scenarios

Respondents selected their preferred response without
knowing if it was an Al or Human Expert



There Was No Clear ‘Winner’

v Predictive
v  Systematic
v High volume

v Relationship
v Ambiguity
v High value

2026
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Depends on the Task

% of respondents who preferred a human recommendation.

Restricted gift ambiguity 81%

Unmanaged portfolio automation 77%

Donor complaint escalation 65%

Major gift prospect after strong 519%
event engagement ?

Fundraiser performance insight 35%

Grateful patient prospect 18%

Trip planning with too 11%
many prospects

2026
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Humans Still Want Oversight

98%

Rejected ungoverned
execution

2026

KindCon




Humans Still Want Oversight

98%

Rejected ungoverned
execution
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Al Agents Are
Raising the Stakes

2026



Our Human-First Agentic Principles

Purpose Built Configurable High Trust
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System of
Record

Purpose Built

= = u
--------
. L]

Workflow
Intelligence
/
Context
Engineering

\ .

&ai
Relationship

) Control Points

L] .
......
------



Configurable

Custem-Seftware Cede Adapt without IT Expertise
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High Trust

BN 7 B —

Your Data Harmonization Guardrails

Models Agents Human in the Loop
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4 Kindsight Intelligence

Identification Qualification Cultivation Solicitation Stewardship

Your Al Fundraising Partner
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Kindsight Intelligence Today

Donor Snapshot +

23 constituents selected

S| E[E|E )| B|Q| L

IO( :: ascend

Contact Reports

)

(]

Donor Name: Eleanor Tanzer

- Donor Name: Rachel Lyons
% Contact Report Intelliger

Executive Summary:

« Stronginterest in new campus building
« Open to naming opportunities

Generated on September 25, 2025 by Sally Gre 4 Generated with Kindsight Intelligence

[ @* Regenerate ][ &, Download as PDF J

« Personal connection to rare blood cancers through grad research

John Wilson

Key Areas of Interest:
Account Name « Building naming opportunities

« Rare blood cancer research

Wilson Household « University's arts initiatives

Email 4 Generated with Kindsight Intelligence

+
Gift History orts

dle Contact Method Description
Since his first gift in 2013, John Wilson has contributed a total

Email Following up
of $97.450, demonstrating consistent annual support. John’s

largest gift of $13,000 was made in April 2023...

4 Generated with Kindsight Intelligence

2026

KindCon

%' AddReport withKI

Date

July1,2024

Kl Assistant

In-CRM chatbot for lookups, task automation, and
best-practice answers grounded in your data.

Live

Kl Briefings

Donor briefings auto-generated before every scheduled
meeting—wealth, history, recent engagement.

Live

Kl Contact Reports

Live

Voice memo or rough notes in. Structured CRM-ready contact
report out, with action items and follow-ups.

Personalized Outreach = ..

Donor-specific email and letter drafts, grounded in the
donor's history with your institution.



»
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Mattie Snell

Director of Portfolio Strategy & Research,
Texas A&M Foundation

o







Engagement Agent \

For AGOs & digital teams
—segments, campaigns,

and outreach that runs itself

creening Agen
-‘ I to your standards. S g Agent
“ For prospect researchers
L) —continuous screening,
drafted profiles, flagged
Trip Planning Agent wealth events.

For MGOs—builds the visit
plan: who to see, why now, and

the brief for every meeting. Meet the
Kindsight Intelligence
Agents

026
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Trip Planning Agent
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( ° Kindsight Trip Plannin

Kl Trip Plan

New York — October 2026

Trip Status
Locked In

Trip Start Date Trip End Date Trip
10/13/2026 10/16/2026 1120 Park Avenue

Trip Details Prospect Review &

Qutreach

m Enter Trip Details

* Trip Description * Start Date * End Date

New York — October 2026 10/13/2026 (=] 10/16/2026 8

* Address Distance Range (0-100mi}

0-100

1120 Park Avenue, New York, NY 10128
_. 25

as the center point for your trip planning radius

Trip Context () /

Meeting Margaret Ellsworth ‘81 about a leadership gift to the new
engineering building. 1'd like to see other alumniand parentsin

the area while I'm there.

Cancel




< ° Kindsight Trip Planning Agent

Kl Trip Plan

New York — October 2026

Trip Start Date Trip End Date
10/13/2026 10/16/2026

Q Search..

Trip Address Trip Range Trip Status
1120 Park Avenue 25 Locked In

B Outaen

Prospect Review & Selection

Capacity
$S00K+ v My constituents

Name Address

(8]
i

Christine Nakamura Brooklyn, NY

21 8 Locked | Daniel Osei Hoboken, NJ
316 Locked Barbara Okonkwo Jersey City, NJ

&
s )
i

Priya Raghunathan White Plains, NY

5168 Locked Elena Volkov Greenwich, CT
6 8 New Thomas Beaumont Montclair, NJ
7.8 New Alexandra Whitfield Scarsdale, NY
8 8 New Michael Bergstrom Stamford, CT

Showing 1 to 8 of 14 record(s}

Add 10 More Prospects

| GaveLast Year

4.2mi

S5.1mi

6.8mi

18.7 mi

21.4mi

14.2mi

19.6mi

24.1mi

Expand Map
/-
Capadity Last Gift Last Gift Date PRM ,
Map Sateliite
$1.5M $100,000 03/14/2026 D. Reyes "
$2.2M $75,000 11/02/2025 D. Reyes
$P00K $60,000 04/11/2026 D. Reyes
$1IM $45,000 01/22/2026 D. Reyes
$1.8M $120,000 03/09/2026 D. Reyes
SO50K $25,000 09/18/2025 D. Reyes
$780K $32,000 02/04/2026 D. Reyes
$540K $18,000 12/09/2025 D. Reyes

Search Prospects




Kindsight Trip Planning Agent Q Search.

o
Kli Trip Plan
New York — October 2026
Trip Start Date Trip End Date Trip Address Trip Range Trip Status
10/13/2026 10/16/2026 1120 Park Avenue 25 Locked In

Outreach Drafts (5 constituents selected)

+ Generate Bulk Briefing
5 total e 5 drafts generated

V Christine Nakamura Brookiyn, NY ¢ $1.5M capacity Draft > Send View Briefing

Generate Kl Content
To: christine. nakamura @wexiey.edu
Subject

In New York October 13-16 — may we meet?

Salesforce Sans 13 B |1 u s _—=== ===

Christine,

Il be in New York October 13-16 meeting with alumni and friends of
university, and | would wekome the opportunity to connect with you
while I'm in town. The new engineering building has moved from
drawings to a ground-breaking date in September, and given
Nakamura Design Lab | thought you would want to hear it first.

> Daniel Osei Hoboken, NJ » $2.2M capacity Draft >  Send View Briefing
> Barbara Okonkwo Jersey City, NJ » $900K capacity Draft > Send View Briefing
> Priya Raghunathan White Plains, NY @ $1.1M capacity Draft > Send View Briefing
> Elena Volkov Greenwich, CT » $1.8M capacity Draft >  Send View Briefing

Back



r Ascend + AdvancementRM
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zent Search...

64 Filter contacts Kl Assistant

Add condition Create segment

ocooo O

Name Constituent Type Last Gift Date Lifetime Giving
Grace Bergstrom Former Trustee 2025-03-14 $4,912
Daniel Whitfield Alumnus 2024-11-02 $1,250
Thomas Ostrander Former Trustee 2025-06-02 $5,241
Alicia Moreno Parent 2025-02-18 $800
Priya Novak Former Trustee 2025-01-27 $3,878
Stephen Ruiz Alumnus 2023-09-30 $2,100
Michael Reyes Former Trustee 2025-08-11 $6,105
Karen Whitfield Alumna 2025-04-06 $1,400
Robert Nakamura Friend 2024-07-22 $650
Elaine Voss Parent 2025-05-13 $975
Marcus Webb Alumnus 2024-12-01 $3,300
Sofia Ramirez Alumna 2025-03-29 $1,850



Goals

v

Segments

Communications

Review

)
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.

ould we bump my monthly gift up t...

Webb

ld be great. I'm usually free afte...

:nd the impact report before | rene...

give to scholarships.

1

nove me from text messages.

9:14 AM

Yesterday

Yesterday

Aug 11

Aug 11

20 Fall 2026 Annual Fund...

Rachel Kim

Escalated

Asked to increase her monthly gift and confirm employer matching
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== Create new screening project




== Create new screening project




== Create new screening project




Screening

< Back

Welcome to your screening results. Now
that the screening is complete, let's
review your setup and findings.

You configured this for new donor and
prospect discovery, prioritizing Education
prospects. We've filtered for a confidence
threshold of 4.1 and a major gift size of
$10,000.

Here is a summary of what we found:

e 3,842 total prospects

* 967 prospects scored a Kindsight 3 or 4

e 214 prospects at or above your $10,000
threshold

Screening Results

Name

Marguerite Ellison

Theodore Vance

Priya Raghunathan

Callum Whitfield

Adaeze Okonkwo

Miriam Lindqvist

Beatrix Sorensen

Rowan Achterberg

Ingrid Halvorsen

Desmond Achebe

Yuki Tanabe

Confidence:

Major Giving

41

Education Discovery Screening

Submitted: 04/02/2026

Total Capacity:

$114,175,721

Maps Planned Giving

Kindsight Score

Prospecting Affinity:

Executive Summary

Propensity

(o)
%

£
-

.. &y
S | | NI | E | K

| | N

*

Education (General)

/w
/

£

A = 2N | L0
Nt || N [Nl | R | A

>,

X2

<O

Capacity

G

L\
S | | S

W | N YR | O | N

@

Est. Capacity Value

$118,400

$96,250

$41,900

$38,720

$27,500

$14,180

$9.640

$6,300

$5,120

$3,400

$1,950



One More Thing ...
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for Ascen d + AdvancementR \Y

Ask Your Data

(With KI Assistant)

KindCon






A

Rac

|

1el Donnelly

2 o n Assistant

Hi! Ask me anything about your data.

Try: “How many donors in Cali?” — or ask
for a file: “Make me an excel of major
gift donors.”

Can you show me a list of donors whose
giving has decreased from last year to this
year? Include their name, PRM, total giving

for last year and this year, a column for the
difference, and the date and amount of their
most recent gift. Sort by the difference
descending.




$2,248,960.00

Pittsburgh
San Diego
Oakland
Greenwich

Spokane

Pennsylvania
California
California
Connecticut
Washington
ssachusetts
South Carolina

Washington

237

Direct Mail

Event

Board Referral

Major Gift Officer

Direct Mail

Event

$667,450.00

Grace Liu
Rachel Donnelly
Daniel Ferreira
Marcus Webb
Rachel Donnelly

Olivia Chen-Marsh

Hi! Ask me anything about yc

Try: “"How many donors in Cali?

for a file: "Make me an excel of

gift donors.”

Canyoushow me a list ¢
giving has decreased fro
year? Include their nam

for last year and this yez

difference, and thedate
most recentgift.Sortb
descending.

@ Running code



year? Include their name, PRM, total giving
for last year and this year, a column for the
difference, and the date and amount of their

most recent gift. Sort by the difference
descending.

5 donors gave less this year than last.
Sorted by the size of the drop:

Name PRM FY2025 FY2026 Difference Most recent gift
Dorothy Kaminski — $18,000 $1,000 -$17,000 2026-01-12 - $1,000
Thomas Vandenberg Marcus Webb $35,000 $20,000 -$15,000 2026-03-04 - $6,500
Patricia Dumont Rachel Donnelly $28,000 $15,500 -$12,500 2026-02-19 - $5,000
Linda Nguyen Katherine Sullivan $6,000 $500 -$5,500 2026-04-02 - $500

Nancy Kowalczyk Priya Nandakumar $4,200 $1,200 -$3,000 2026-05-08 - $600



Name PRM

Dorothy Kaminski

Thomas Vandenberg Marcus Webb
Patricia Dumont Rachel Donnelly
Linda Nguyen Katherine Sullivan
Nancy Kowalczyk Priya Nandakumar

No one — she has no PRM assigned. She's
your largest decline this year.

/\ Confirm this action

Update Contact

“Dorothy Kaminski”

Field Current New

OwnerId B Rachel Donnelly

Or tell me what to do instead...

FY2025

$18,000

$35,000

$28,000

$6,000

$4,200

FY2026

$1.000

$20,000

$15,500

Difference

-$17,000

-$15,000

-$12,500

-$5,500

-$3,000

Most recent gift
2026-01-12 - $1,000
2026-03-04 - $6,500
2026-02-19 - $5,000
2026-04-02 - $500

2026-05-08 - $600

Assign her to Rachel Donnelly

Whe's assigned to Dorothy Kaminski?



Ask Your Data

Can you flag any potential
duplicate constituents in
the system?

2026

KindCon

Can you give me a table of my three

warmest prospects and include their
name, lifetime giving, and current
opportunity stage if one exists?

| want to know what giving cause
| should form my next campaign
around. What are the top three
suggestions you have?

| am planning an event in NYC—

can you please find any constituents
who have lifetime giving over 10,000
and live within 30 miles of NYC,

who gave last year but haven't given

this year?

Which of my assigned prospects
who gave in 2025 haven't been
contacted in the last 6 months and
are overdue for outreach?




Human-Centered Agents in All Our KI Products

Kl for iWave

e

Screening
Agent

Donor
Discovery
Agent

2026
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Kl for Ascend/AdvRM

cam?
Trip Planning
Agent

Engagement
Agent

Gift
Processing
Agent

De-Duping
Agent

Kl for Connect

Kl Donor
Assistant

Page
Building
Agent

Giving Page
Optimization
Agent

Kl for Analyze

Performance
Insights
Agent

Portfolio
Optimization
Agent

Forecasting
Agent



Available Now

Trip Planning Agent (CRM)

Screening Agent (iWave)

In Development

Predictive Models

Engagement Agent (CRM)

KI Assistant
—Ask Your Data

Kindsight Intelligence Roadmap

Planned

Gift Processing Agent (CRM)

Donor Discovery Agent
(iWave)

10+ Agent Ideas ...

=N




Al Is Your Partner
—Not Your Replacement

N
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So, Now What?




One Donor Journey
One Harmonious Product Suite

Identification Qualification m Solicitation Stewardship

@ iWave G Ascend 88 AdvancementRM o-g Connect = Payments O\ Analyze

4‘ Kindsight Intelligence

2026
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Four Things to Take Home

I Success intoday’s environment requires 3 Purpose-built, configurable and high-trust Al
Harmony. agents will complement human judgement.

2 Kindsight is focused on providing a unified 4 More Kl agents are on their way, along with
new products that further extend your CRM.

experience for your entire band.

KindCon
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Community & Product Lounge
until 4:30pm
Come Jam With Us! 8am - 12:30pm

See everything from this stage—hands-on.
The Product Lounge is open all week. Every demo,

Kindness Awards
every roadmap, every product team. Go play.

W:SOpm - 5pm

KindCon Party *Remember your badge and ID!
Busses startat 6:15 pm

@ Brooklyn Bowl

A0S

KindCon






