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EVP Market Insights

Cherian Koshy



Leave us a 
G2 review

We’re donating $25
for every review left during 

KindCon.

Scheduled demos
in the product lounge

Check our app 
for details.

Last day to make your
own swag

Use your
swag tickets before

the Kindness Awards!

Don’t Miss These KindCon Moments!

Help build guitars 
for charity

Today only!

Beside the
registration desk.
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Chief Product Officer

Hemant Kashyap



Last Year, We Talked 
About Momentum



Together—We’ve Built Momentum

26
Releases across 

7 products

>85
New features

820
New customers



Momentum Isn’t 
Everything



“70% of Nonprofits are 
using >5 systems for 

fundraising operations.”

“<2% of Nonprofits use 
agentic AI in any way.”

“>50% of high capacity 
prospects in major gift 
portfolios never get visited."
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Harmony



Harmony Is What Turns 
Talent Into a Song



Rock Bluegrass

Country



9 Voices
$50,ooo Raised
… In 1874



Without It? Discord



The Fundraising Discord Inside Most 
Organizations Today

Prospect 
Researcher

Major Gift Annual Giving
Gift 

Processing
Advancement 

Services
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One Donor Journey
One Harmonious Product Suite

Identification Qualification Cultivation Solicitation Stewardship

iWave Ascend AdvancementRM Connect Payments Analyze

Kindsight Intelligence



One Donor Journey
One Harmonious Product Suite

Identification Qualification Cultivation Solicitation Stewardship

iWave Ascend AdvancementRM Connect Payments Analyze

Kindsight Intelligence



Built for the Way You Work

Prospect 
Researcher

Major Gift 
Officer

Annual Giving
Gift 

Processing
Advancement 

Services



Agents Must Be Part of the Human 
Workflow



Agents Must Be Part of the Human 
Workflow



Each Product Continues to Evolve



Marianne Seiss
Chief Information Officer,
University of Wisconsin Foundation
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Product 
Innovation



Now—Meet the Band



Chief Technology Officer

Mary Côté



Chief Technology Officer

Mary Côté



Data Architecture

CRMs APIs

Portals/Websites Configurations
& Customizations

Reports & 
Dashboards

AI Tooling Emails & SMS

Third Party Data
& Insights
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Data



Data→



Data → Insights



iWave

Prospect Research
Discover and qualify with 

industry-leading data

Constituent Portal
Online giving and donor engagement 

integrated with your CRM

Connect

Fundraising CRM
Manage relationships, gifts, data 

+ integrations at scale

Ascend AdvancementRM/
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Senior Director of Product Management,
iWave + Data Intelligence

Dan Basco



Prospect Research— 
Where Every Great Ask Begins

iWave

Identification Qualification Cultivation Solicitation Stewardship



Individual records

1.2B
Institutional records

260M+
Gift records

240M+
Premium data sources

44+
Nonprofits use it 

every day

4,500+

35 Years of Leading Donor Intelligence
Prospect Research and Wealth Screening



Appends

Integrated directly into iWave

Excellent match rates

Improved

Available 
Now



Available 
Now (Pilot) Precision Screening



Precision ScreeningAvailable 
Now (Pilot)



Precision ScreeningAvailable 
Now (Pilot)



KI for iWave

AI Prospect Summary 4 Prediction Models Screening Agent



AI Prospect Summary

Tag more prominent and at the top corner

Available 
Now (Pilot)



Leading Prospect Research organizations are

~5x more likely to do regular screening than

beginner-level research orgs.

5×
Screening Isn’t
a One-Time Act



Screening Agent

It Screens

It Profiles

It Flags

Available 
Now (Pilot)



Your Best Donors Are Already 
in Your Database. The Question 
is Who Finds Them First.



Predictive Models That See
Who Should Be Next

In Dev



Predictive Models That See
Who Should Be Next

Major Gifts

Annual Giving

New Donor 
Acquisition

Grateful Patient

In Dev



Fueling the Fundraising Enterprise

iWave
Models leverage iWave data.

Ascend
Scores flow into the CRM.

AdvancementRM
Scores flow into the CRM.

Kindsight Intelligence
Scores fuel new modules.

Future Products
Scores provide deeper insights.

iWave 
Model Engine



iWave in 2026
Available Now In Development Planned

Appends Enhancements
Grateful Patient 
Enhancements

Donor Discovery Agent

Precision Screening (Pilot)

Prospect Summary (Pilot)

Predictive Models

Screening Agent (Pilot)

KI Assistant
—Ask Your Data



VP of Product Management—CRM

Meredith Mitchell



The CRMs That Keep Everyone 
on the Same Page

Identification

Ascend

Qualification Cultivation Solicitation Stewardship

AdvancementRM



Shared Capabilities… More Harmony

AdvancementRMAscend

ConnectKindsight Intelligence More…iWave

Shared—Built Once, Delivered to Both



Ascend

Identification Qualification Cultivation Solicitation Stewardship



Custom 
Salutations

Best Practices Brought TogetherAvailable 
Now



Custom 
Salutations

Gift 
Receipting

Best Practices Brought TogetherAvailable 
Now



Custom 
Salutations

Gift 
Receipting

Prospect 
Queue

Best Practices Brought TogetherAvailable 
Now



Outlook and Gmail IntegrationIn Dev



Outlook and Gmail IntegrationIn Dev



Summary DefinitionsIn Dev



xGP Batch
One UI for all gift transactions

Common cash to complex stock gifts, plus 
adjustments—no separate screens.

From cash to complex

Enter one gift or thousands: scan a QR remittance, 
import a CSV, or key by hand.

Individual or bulk

Keep entering while the last batch processes.
No waiting.

Batches run in the background

Available 
Now
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Enter one gift or thousands: scan a QR remittance, 
import a CSV, or key by hand.

Individual or bulk
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No waiting.

Batches run in the background

Available 
Now



Kassandra Nojoprantoto
Philanthropic Services Manager,
Silicon Valley Community Foundation
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Ascend Roadmap
Available Now

Custom Salutations

Gift Receipting 

Prospect Queue

xGP Batch: Bulk Entry 
Enhancement & Refinement



Ascend Roadmap
Available Now In Development

Outlook & Gmail Integration 
(Phase 1)

Giving Summary DefinitionsCustom Salutations

Gift Receipting 

Prospect Queue

Admin Permissions 
Management 

xGP Batch: Memberships & 
Matching Gifts 

xGP Batch: Bulk Entry 
Enhancement & Refinement



Ascend Roadmap
Available Now In Development Planned

Membership Enhancements
Outlook & Gmail Integration 

(Phase 1)

Giving Summary DefinitionsCustom Salutations

Gift Receipting 

Prospect Queue

Admin Permissions 
Management 

xGP Batch: Memberships & 
Matching Gifts 

xGP Batch Payment Gateway 
& Adjustment Support

Predictive Models

Appends for Ascend

xGP Batch: Bulk Entry 
Enhancement & Refinement



Identification Qualification Cultivation Solicitation Stewardship

AdvancementRM



KI for 
AdvancementRM

Major Launches for AdvRM in ‘2026

Connect for 
AdvancementRM



Strategic Campaign PlannerAvailable 
Now



iWave for AdvancementRM



Purpose Built for Enterprise Prospect Research

Comprehensive Wealth Data

Automated Enrichment

Strategic, Unlimited Screening



Purpose Built for Enterprise Prospect Research

Comprehensive Wealth Data

Automated Enrichment

Strategic, Unlimited Screening



Emily Guy
Assistant VP of Prospect Development and Engagement,
Texas Tech University System
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AdvancementRM Roadmap
Available Now

Kindsight Intelligence 
Phase 2

CleanData+ Enhancements

Grateful Patient 
Enhancements

SmartBatch: Do Not
Receipt DAF
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Kindsight Intelligence 
Phase 2

CleanData+ Enhancements

Grateful Patient 
Enhancements

SmartBatch: Do Not
Receipt DAF

Kindsight Intelligence 
Enhancements

SmartBatch Enhancements
—QCD & Fees in Pledge Payments

Custom Objects in Contact 
Utilities

iWave for AdvancementRM 



AdvancementRM Roadmap
Available Now In Development Planned

Kindsight Intelligence 
Phase 2

Custom Giving Totals

CleanData+ Enhancements

Grateful Patient 
Enhancements

SmartBatch: Do Not
Receipt DAF

Kindsight Intelligence 
Enhancements

Custom Objects in Contact 
Utilities

iWave for AdvancementRM 
Donor Challenge Match 

Support

Predictive Models

Appends for 
AdvancementRM

SmartBatch Enhancements
—QCD & Fees in Pledge Payments



Where Your Donors 
Hear the Music

Connect

Identification Qualification Cultivation Solicitation Stewardship



Integrated Constituent Portal

The Front-Stage Performance for Donors

Your Donor

AdvancementRM

Ascend
Connect

● Online Giving

● Donor History

● Directory

● Alumni Relations

● Membership

● Events

● Volunteering



Donor CoverIn Dev



Admin CenterIn Dev



Peer-to-Peer GivingIn Dev



Online Giving Forms

Giving Societies Fundraising Campaigns

Giving Days

Giving History & Receipts

Memberships

Donor Cover

Optimized Giving Forms

Donor Personalization

Giving
Available Now Roadmap

The Connect 
Vision



The Connect 
Vision

Events

Volunteer Management Clubs & Groups

Directory

Class Notes

Mentorship

Boards & Committees

Engagement
Available Now Roadmap

News and Learnings



Donor Stories

Stewardship Surveys

Email & SMS Engagement

Interest Areas

Stewardship
Available Now Roadmap

Impact Reporting

The Connect 
Vision



Connect Roadmap
Available Now In Development Planned

Membership UI 
Enhancements

Admin Center Campaign Fundraising Pages 

Donor Cover

Anonymous Giving 

Personalized Peer
Giving Pages

Giving Days

Fundraising Events w/ P2P

Online Giving Forms

Giving History & Receipts

Giving Societies & 
Memberships



Fundraising Platform

Identification Qualification Cultivation Solicitation Stewardship



CRM

Prospect Research

Engagement

Fundraising 
Platform



We’ve Listened 
—We’ve Been Confusing



Let’s Clarify
Today’s ‘Fundraising Platform’ Package

+Ascend CRM

iWave for Ascend AI-Based Donor Outreach 
(Kindsight Intelligence)

Action Sequences
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Action Sequences



Moving Forward

Bringing more of this vision

to Advancement RM

Remaining our central vision
—and our goal is for everyone 

to adopt it

Describing this offering in 
more plain language



What’s Coming Next

01 Improved Mobile Experience
Gift officers get the full picture from the road—not just a shrunken desktop view.

02 Composite Scoring
Combine your institution research and scoring with iWave for a comprehensive evaluation you can act on.

03 Fundraiser Experience in Ascend
A workspace built around the fundraiser's day, not the database's structure.



What’s 
Brewing



Kindsight Payments
• Pledge-to-payment lag
• Manual reconciliation
• Missed receipts



Kindsight Payments

Kindsight Analyze
• Limited performance visibility
• Custom report builds
• Complex 3rd party BI tools

• Pledge-to-payment lag
• Manual reconciliation
• Missed receipts



Kindsight Analyze

Grantmaking + 
Scholarships

• Limited performance visibility
• Custom report builds
• Complex 3rd party BI tools

• Donor/Fundholder Modern Self-Service
• DAF & Grantmaking Management
• Applicant & Grantee Engagement

Kindsight Payments
• Pledge-to-payment lag
• Manual reconciliation
• Missed receipts



AI + Human Harmony

Kindsight Intelligence



AI Is the Most 
Consequential Shift of

Our Careers



Anthropic and OpenAI to 

file for IPOs

Agents hack external 
systems

Economists say AI isn't linked to productivity

Only 10% of S&P 500 quantify AI impact

What’s Happening in AI

US bans Mythos frontier model



Anthropic and OpenAI to 

file for IPOs

Agents hack external 
systems

Economists say AI isn't linked to productivity

Only 10% of S&P 500 quantify AI impact

What’s Happening in AI

US bans Mythos frontier model



What’s Happening in Fundraising

Use AI in
some form

92%
Report that AI produced 

clear/measurable 
improvements

7%



There's a Lot of Noise 
Out There



There's a Lot of Noise 
Out There



Where Can AI be Trusted
in the Fundraising Experience?



The Truth? It’s Nuanced

Not full 
autonomy

Not always 
“human-led”

Process 
(and sometimes org) 

specific



NEW Fundraising Judgement
 Benchmark  Report

Respondents (and growing)

> 300
Fundraising Scenarios

16

Respondents selected their preferred response without 
knowing if it was an AI or Human Expert



There Was No Clear ‘Winner’

51% 
Human

49% 
AI

✓ Predictive
✓ Systematic
✓ High volume

✓ Relationship
✓ Ambiguity
✓ High value



Depends on the Task
% of respondents who preferred a human recommendation.

Restricted gift ambiguity 81%

Unmanaged portfolio automation 77%

Donor complaint escalation 65%

Major gift prospect after strong 
event engagement

51%

Fundraiser performance insight 35%

Grateful patient prospect 18%

Trip planning with too
many prospects

11%



Humans Still Want Oversight

98% 
Rejected ungoverned 

execution



Humans Still Want Oversight

98% 
Rejected ungoverned 

execution



AI Agents Are 
Raising the Stakes



Our Human-First Agentic Principles

Purpose Built Configurable High Trust



Purpose Built

Context 
Engineering

Workflow 
Intelligence

Relationship 
Control Points

System of 
Record



Configurable

Custom Software Code Adapt without IT Expertise



High Trust

Your Data Harmonization Guardrails

Models Agents Human in the Loop



Your AI Fundraising Partner

Identification Qualification Cultivation Solicitation Stewardship

Kindsight Intelligence



Kindsight Intelligence Today

In-CRM chatbot for lookups, task automation, and 
best-practice answers grounded in your data.

KI Assistant Live

Donor briefings auto-generated before every scheduled 
meeting—wealth, history, recent engagement.

KI Briefings Live

Voice memo or rough notes in. Structured CRM-ready contact 
report out, with action items and follow-ups.

KI Contact Reports Live

Donor-specific email and letter drafts, grounded in the 
donor's history with your institution.

Personalized Outreach Live



KI Impact Today

Mattie Snell 
Director of Portfolio Strategy & Research,
Texas A&M Foundation
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Meet the 
Kindsight Intelligence 

Agents

For AGOs & digital teams
—segments, campaigns,

and outreach that runs itself
to your standards.

Engagement Agent

Screening Agent
For prospect researchers
—continuous screening,
drafted profiles, flagged

wealth events.Trip Planning Agent

For MGOs—builds the visit 
plan: who to see, why now, and 

the brief for every meeting. 



Trip Planning Agent
*for existing Fundraising Platform package customers 

Available 
Now*











Engagement Agent
for Ascend + AdvancementRM

In Dev













Screening Agent
*for existing iWave pilot customers

 

Available 
Now*













One More Thing …



Ask Your Data
(With KI Assistant)

for Ascend + AdvancementRM

In Dev













Ask Your Data
Can you flag any potential 
duplicate constituents in
the system?

I am planning an event in NYC—
can you please find any constituents 
who have lifetime giving over 10,000 
and live within 30 miles of NYC,
who gave last year but haven't given 
this year?

Can you give me a table of my three 
warmest prospects and include their 
name, lifetime giving, and current 
opportunity stage if one exists?

I want to know what giving cause
I should form my next campaign 
around. What are the top three 
suggestions you have?

Which of my assigned prospects 
who gave in 2025 haven't been 
contacted in the last 6 months and 
are overdue for outreach?



Human-Centered Agents in All Our KI Products
KI for iWave KI for Ascend/AdvRM KI for Connect KI for Analyze

Screening
 Agent

Donor 
Discovery 

Agent

Trip Planning 
Agent

Engagement 
Agent

Gift
Processing

Agent 

De-Duping 
Agent

KI Donor 
Assistant

Page 
Building 

Agent

Giving Page 
Optimization 

Agent

Performance 
Insights 

Agent

Portfolio 
Optimization 

Agent

Forecasting 
Agent



Kindsight Intelligence Roadmap
Available Now In Development Planned

Trip Planning Agent (CRM) Predictive Models Gift Processing Agent (CRM)

Screening Agent (iWave) Engagement Agent (CRM)

KI Assistant
—Ask Your Data

Donor Discovery Agent 
(iWave)

10+ Agent Ideas …



AI Is Your Partner
—Not Your Replacement



So, Now What?



One Donor Journey
One Harmonious Product Suite

Identification Qualification Cultivation Solicitation Stewardship

iWave Ascend AdvancementRM Connect Payments Analyze

Kindsight Intelligence



Four Things to Take Home

Success in today’s environment requires 
Harmony.1 Purpose-built, configurable and high-trust AI 

agents will complement human judgement.3

More KI agents are on their way, along with 
new products that further extend your CRM.

4Kindsight is focused on providing a unified 
experience for your entire band.2



You Are in the Band



See everything from this stage—hands-on.
The Product Lounge is open all week. Every demo, 
every roadmap, every product team. Go play.

Come Jam With Us!
Today   until 4:30pm

Tomorrow   8am – 12:30pm

Community & Product Lounge

Today   4:30pm – 5pm

Kindness Awards

Today   Busses start at 6:15 pm

KindCon Party *Remember your badge and ID!

Brooklyn Bowl
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