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CEO & CHAIRMAN



Shaping the Landscape of 
Fundraising



Our Journey

1991       It started with a vision

2022       iWave cemented as market leader

2023       UCI and NOS joined our company

2024       Kindsight was established

2025       We welcomed Affinaquest to the family



Have the right conversation, 
with the right donor, 
at the right time—every time.

The Vision



That Vision is Unstoppable…

1.5B+ $1B+
wealth and 

philanthropic records
raised for our client 

organizations

5+

9/10

90+
years as a top-rated 

solution

top US universities

partners

used by

4K+
organizations 

supported



…and so is our Community!



You want to do good for your 
community. 

But it keeps getting harder. 



2025…



18.1 %
2025 donor retention rate 



11 %
Decrease in first gifts in 2025



61 %
of nonprofit leaders do not anticipate 
increases in individual giving this year

70 %
of nonprofit leaders do not anticipate 

increases in foundation revenue this year



22,000+
Fundraising jobs lost in the first half of 2025



These aren’t the only challenges 
you are facing. 



Manual Processes Are Causing Friction

DonorsFundraising organizations

Disconnected 
Systems

Fragmented 
Workflows

Poor Targeting

No Personalization

Stale Records



When Data Fails,
So Does Your Mission. 



Rising tides float all boats. 



When the tides are out, not all boats 
can float. 

 



We need to move to a 
world of real-time data & 

automation



 

We'll be your tide



Hemant Kashyap
CHIEF PRODUCT OFFICER



Fundraising Intelligence

is about taking clean, 
trustworthy data, and turning 
it into meaningful insights 
you can take action on. 

Discover

Fundraising 
Intelligence



Momentum is 
everything.



Discover

Fundraising 
Intelligence



Discover Inspire Grow

The best way to turn friction into fundraising momentum, year after year.

Unlocking Momentum With Kindsight

Find the Right Donors Connect in a Personal Way Steward Giving Year after Year



Discover Inspire Grow

iWave Connect

AdvancementRM

Ascend



You asked, we listened



Discover Inspire Grow

iWave



Laura Curk (LC)
DIRECTOR OF PRODUCT MARKETING



iWave



The Highest Quality Data, Always

1.2B220M+
PeopleGift Records

44+
Premium Data 

Sources

260M
Companies

/



Static data loses value the moment you capture it

Jane Smith appointed CFO at Acme Cor.                  Alex Lee relocates to Boston, MA                Sarah Patel pledges $1M to healthcare initiative.Jane Smith appointed CFO at Acme Cor.                  Alex Lee relocates to Boston, MA                Sarah Patel pledges $1M to healthcare initiative.



30% of donor data becomes 
outdated every year



Appends



Trusted by 4,000+ global nonprofits



A Legacy of Leadership, a 
Future of Momentum.



Meredith Mitchell
SR DIRECTOR OF PRODUCT 
MANAGEMENT



Discover Inspire Grow

AdvancementRM

Ascend



Leaders build momentum



Ascend



Speed: xGP Batch- The Great Friction Remover 



Flexibility: Payment Routing with Stripe 



Speed & Expansion: Address Updates & Format



Expansion: Multi-Currency 



Discover Inspire Grow

AdvancementRM



Momentum = Mass x Velocity

Kindsight Momentum = Mass² x Velocity²



Speed: CleanData+



Flexibility: SmartBatch Bio



Speed to Expansion: Prospect Queue



Fundraising Platform

Discover

Fundraising 
Intelligence



If data is the power to your 
momentum, adding that data to 
your CRM is the tracks keeping you 
on course and allowing your team 
to run faster 



From new suspect list to prioritized prospects 
in minutes not days 



A single source of truth in your CRM that updates in real 
time and automatically notifies you of changes 



New views and insights when iWave powers your CRM reporting  



Celebrate Fundraising Platform Early 
Adopters



Discover Inspire Grow

Connect



When giving flows, 
momentum grows.



The Disconnected Donor Experience

Multiple systems. Manual work. 
Missed connections.



E-commerce checkout
2 clicks | <30 seconds

Seamless digital experiences set 
donor expectations

= Lost Generosity

Nonprofits Can’t Afford Hours to Launch

Nonprofit giving form setup
Multiple teams | Hours of work

Manual, specialist-heavy processes 
cause delays.



Grow Connection Through Momentum

Keep alumni and donors 
engaged over time

Instant value without 
costly customizations



Connect



Engage your donors, stay connected & inspire action

Everything in one 
place

Constituents stay 
engaged

Always up to date 
data

Build no-code giving 
forms



Accelerate giving, fuel 
momentum.



Fueling the Momentum 
Forward



Data & 
Fundraising 

Platform

Donor 
Engagement 

AI

Roadmap Themes



Data & 
Fundraising 

Platform

Donor 
Engagement 

AI



iWave Roadmap

Q4 2025 Q1 2026 Q2 2026 Q3 2026

Appends Enhancements 

Institutional Live Profiles

Grateful Patient Program 
Enhancements 

Donor Prediction Models



Fundraising Platform Roadmap
Q4 2025 Q1 2026 Q2 2026 Q3 2026

Screening Volume 
Efficiency 

Appends for CRMs

Donor Prediction Models

Outlook & Gmail Integration

Institutional 
Screening 

Due Diligence Data 
Integration 



Ascend Roadmap

Q4 2025 Q1 2026 Q2 2026 Q3 2026

Membership Enhancements 

XGP Batch: 
Additional Gift Types

Receipting

Name & Summary Definitions 



AdvancementRM Roadmap

Q4 2025 Q1 2026 Q2 2026 Q3 2026

CleanData+ Enhancements

Smart Segmentation: 
Generational Cohort

Extended Campaign Planning

iWave for AdvancementRM

Matching Gift (Benevity)



Donor 
Engagement

AI

Data & 
Fundraising 

Platform



Connect Roadmap

Q4 2025 Q1 2026 Q2 2026 Q3 2026

Alumni Relations 
Enhancements

Connect for AdvancementRM

Admin Center 

Giving Hub 



The CRM Path Forward



Momentum = Mass x Velocity

Kindsight Momentum = mass² x velocity²



Kindsight’s Fundraising Platform
iWave

Connect

Coming soon

Coming soon

Coming soon

AdvancementRM

Ascend

Kindsight 
Fundraising 
Platform



Kindsight’s Fundraising Platform
iWave

Connect

Coming 
soon

Coming
soon

Coming 
soon

AdvancementRM

Ascend

Kindsight 
Fundraising 
Platform

Donor Insights

Constituent Management

Artificial Intelligence

Donor Engagement



Artificial
Intelligence

Data & 
Fundraising 

Platform

Donor 
Engagement 



How many years it took to reach 100 million users worldwide





Gartner Hype Cycle
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Expectations

Trough of 
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Plateau of 
Productivity
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Gartner Hype Cycle
Ex
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Time

Innovation 
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Expectations
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Disillusionment

Slope of 
Enlightenment

Plateau of 
Productivity



“We overestimate the impact of technology in 
the short-term and underestimate the effect in 

the long term.”

Amara’s Law



Donors See Promise and Risk in AI

58%
Improve efficiency

61%
Enhance fundraising

53%
Prove impact

55%
Bias in decisions

66%
Privacy & security

49%
Losing human touch



AI in Fundraising: Momentum vs. Friction

Enhance fundraising (61%)

Improve efficiency (58%)

Prove impact (53%)

 Would give more (14%)

Privacy & security (66%)

Bias concerns (55%)

Loss of human touch (49%)

 Would give less (32%)

54% Neutral / Conditional



The Future Of AI In Fundraising

Generative AI

Predictive AI

Agentic AI

Incremental 
outcomes

Exponential 
Results



Discover Inspire Grow

iWave Connect

AdvancementRM

Ascend



Spot the Right 
Donors

Strengthen 
Relationships

Accelerate 
Outreach

Kindsight Intelligence: 
Your AI Fundraising Assistant

Work Without 
Friction



KI for AdvancementRM



Your Data Is Safe



Kindsight Intelligence Roadmap

Q4 2025 Q1 2026 Q2 2026 Q3 2026

KI for AdvancementRM

KI for iWave

Prompt Enhancements

Chat w/ Data

Predictive Models

Agentic Flows



Kindsight Intelligence



Coming Attractions



Manual Reconciliation
CRM

Pay
CRM

Credit Card

Online Giving Form

Event Registration

Bank Transfer

Errors, Delays, Wasted Time

Credit Card

Online Giving Form

Event Registration

Bank Transfer



Kindsight Pay



Payments Solution

Deep Native 
Integration

Flexible Payment 
Options

Automated Receipts & 
Reminders



Challenges with reporting solutions today

Problem
Rigid + Outdated Reporting

Impact
Leadership at Risk



Kindsight Analyze



Analyze Solution

Self-Service 
Reporting

Advanced Dashboards & 
Attribution Insights

Automated Workflows 
& AI-Powered Agents



So, Now What?



Overcoming Friction Build Momentum Accelerate Change

AI Multiplier New Launches Accelerating 
Innovation



Thank You!
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